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Service and Replacement Plans
offer you peace of mind knowing
that if the unexpected happens,

we will simply repair or replace
your covered product.

Service Plan Benefits:*
For products over $200

¢ 100% Parts & Labor Coverage
Covers mechanical and electrical failures
due to normal wear and tear (no deductibles,
no hidden fees).*

e Power Surge Protection

¢ No Lemon Policy
If your product requires more than three repairs
for the same problem, we’ll replace it.

e 24-Hour, Toll-Free Assistance
Customer care reps are available to assist
you 24 hours a day, 7 days a week.

e Worldwide Protection
Service is available in both CONUS and
NON-CONUS areas.

¢ Transferable
Coverage is transferable if the product is
sold or given as a gift.

¢ In-Home Service Available
In-home service is available on qualifying items
(mirrors the manufacturer’s warranty).

Replacement Plan Benefits:*
For products up to $200

¢ One-time product replacement for failed
covered products - no service necessary!

e Worldwide Protection
Service is available in both CONUS and
NON-CONUS areas.

¢ Transferable

e 24-Hour, Toll-Free Assistance

Customer service you can count on.

Protect your product with Keep It New! and if
your covered product fails, we are here for you.
All it takes is a quick toll-free phone call - we
take care of the rest!

Our customer care reps are available to assist
you 24/7.

In CONUS call:
1-866-368-2559

In ltaly call:
800-875-039

Elsewhere Overseas call collect:
406-268-4041

Register your plan online at
www.newcorp.com/nexcomcc/

* Limitations and exclusions apply. See terms and conditions for details.
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For products up to $200

« One-time product replacement for failed
covered products - no service necessary!

- Worldwide Protection
- Transferable
« 24-Hour, Toll-Free Assistance

» Handheld Gaming
Devices**

- Portable DVD Players**

- Portable GPS Units**

- Portable Audio**

- Video Game Systems
and more!
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Service Plan Benefits:* Eligible Products
For products over $200 Products eligible for coverage include electric,
- 100% Parts & Labor Coverage gas, air, pneumatic or battery powered products
; Fate%y =
- Power Surge Protection including: e
+ No Lemon Policy Electronics Sporting Goods E,:
« 24-Hour, Toll-Free Assistance « Cameras & Camcorders** - Bicycles S
. i «
« Accidental Damage from Handling (ADH) SDt\%egls T;i?jdml;
Coverage Included on Electronic Items Tl hayers ’
Designed to be Portable REER 'ones Lawn & Garden
+ MP3s/iPods** Gas Grills
Replacement Plan Benefits:* - PDAs**
+ Mowers & Tractors

- Power Tools
and more!

Miscellaneous

« Strollers

- Luggage & Backpacks
and more!

sawey 03pin/and

What is Accidental Damage
from Handling (ADH)?
Unintentional and accidental damage

from handling of the covered portable
electronic product.

* Limitations and exclusions apply. See terms and conditions for
details. Term begins on your date of purchase and is inclusive of
the manufacturer warranty.
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DVD/Video Games

Sporting Goods Lawn & Garden
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details. Term begins on your date of purchase, coverage begins

after the store return policy.
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If for some reason your covered product is found

to be defective during the coverage period, it will
be replaced with a new or reconditioned product

help protect your covered product from failures
of the same title.

due to normal wear and tear or accidental

damage from handling.*

* Limitations and exclusions apply. See terms and conditions for

Replacement Plan Benefits
For products up to $200

The DVD/Video Games Replacement Plan will
» No Deductibles

« 24-Hour, Toll-Free Assistance
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Eligible Products

« Gaming CD’s

« Computer CD’s

« Worldwide Protection
- Transferable
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* Limitations and exclusions apply. Term begins after the manufacturer’s

All television formats are eligible for coverage

transferable from purchaser to recipient --

All Service and Replacement Plans are
making it easy for gift giving!

Service Plan Benefits
For products over $200
+ 100% Parts & Labor Coverage

- Power Surge Protection
« 24-Hour, Toll-Free Assistance
- Worldwide Protection

+No Lemon Policy
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Computer products eligible for coverage include

For products over $200 electric, battery operated or plug in items.

* 100% Parts & Labor Coverage Eligible Products

—
e No Lemon Policy e Laptop Computers (over $200) ad
e Power Surge Protection e Computer Systems :

SUOISIAD

(CPU, Monitor & Printers)
e Computer Peripherals

e Worldwide Protection
e 2 3 or 4 Years of Protection

e Unintentional and Accidental Damage from
Handling (ADH) of Your Covered Laptop

=]

Included =
Service Plan 2-Year 3-Year =

(=3

D

For products up to $200 $200 and over ]
: 2 Replacement Plan 2-Year %

e One-time product replacement for failed 3
covered products — no service necessary! $0-$99.99 ]

¢ Worldwide Protection $100-$199.99

e Transferable

e 24-Hour, Toll-Free Assistance Service Plan 2-Year  4-Year
Service is available in both CONUS and $200-$499.99
NON-CONUS areas. Replacement Plan 2-Year
$0-$99.99
What is Accidental Damage $100-$199.99
from Handling (ADH)?

Unintentional and accidental damage

from hand”ng of the covered Iaptop. * Limitations and exclusions apply. See terms and conditions for
details. Term begins on your date of purchase and is inclusive of

the manufacturer warranty.
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Enjoy all of the benefits that
our Keep It New!Service and
Replacement Plans have to offer.
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Service Plan Benefits:* Major Appliances eligible for coverage include
For products over $200 electric or plug in items.
+ 100% Parts & Labor Coverage Eligible Products .
- Power Surge Protection (from day one) « Refrigerators « Washers %
- Food Spoilage: Up to $100 toward your food - Freezers « Dryers E,:
loss replacement. - Air Conditioners - Dishwashers g
+ One Plan: Covers your washer/dryer pair e Dehumidifiers and more!
purchased on same the day. -Ranges
+ In-home service is available on qualifying )
items (mirrors the manufacturer’s warranty). Small Home Appliances g
. « Blend « Mi
Replacement Plan Benefits:* Te” 5 | e =
For products up to $200 RATIFLS R 3
. Vacuums and more! o
» One-time product replacement for failed g
covered products — no service necessary! 3

« Worldwide Protection
« Transferable
« 24-Hour, Toll-Free Assistance

* Limitations and exclusions apply. See terms and conditions for
details. Term begins on your date of purchase and is inclusive of
the manufacturer warranty.
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Customer Service
www.newcorp.com/nexcomcc/

In CONUS call:
1-866-368-2559

Elsewhere Overseas call collect:
406-268-4041

©2009 N.E.W. Customer Service Companies, Inc. 10%
All rights reserved. ¢ NEX091_BROmixSR_nwen gec/Eedibibey





