
Navy Exchange Sales Slip
Service Plans • Replacement Plans
To be filled out by NEX Associate who sold the plan.

1. Employee # ______________________________________

2. Register # ______________________________________

3. Register Transaction # ______________________________

4. Price of Plan Sold ________________________________

Detach at Register
Navy Exchange Use Only

Purchaser: Fill out and retain for your records for
future reference. Please keep this plan brochure
and your receipt. They are required for service.

Contract Holder Name:__________________________________

Street Address:______________________________________

City, State, Zip: ______________________________________

Purchase Date: ______________________________________

Covered Product Description:________________________________________

Product Price: ______________________________________________

Plan Price: __________________________________________

Transaction Number: __________________________________________________

Issuing Sales Representative: ______________________________

Administered by:
N.E.W.
P.O. Box 1543 • Ashburn, VA 20146-1543 • (866) 368-2559
©2008 N.E.W. Customer Service Companies, Inc.
NEX039_BROjwlwatRS_nwen_0108
All rights reserved.

CLASPS

CASE

Watch – What is covered?
Virtually every part of the watch including:

• Broken chain, bracelet
link or clasp

• Lost or missing side
stones (unless damaged
from abuse)

• Chipped, cracked or
scratched gemstones
(including primary
stone, unless damaged
from abuse)

• Broken, worn or bent
prongs

• Permanently misshapen
or dented jewelry

• Cracked or thinning ring
bands

• Irreparable kinks or
knots in chains

• Gouges or discoloration
• Broken earring posts
• Stretched pearl

necklaces

Jewelry and Watch Service Plan
Available on watches $500 and over and all jewelry

Service Plan Benefits*:
• Two Year Jewelry or Watch Care Plan

Quality jewelry and watch repairs – anywhere,
worldwide. If we can’t repair the covered item –
we’ll replace it.

• 24-Hour, Toll-Free Assistance
Customer Service Representatives are available
to assist you 24 hours a day, 7 days a week.

• Worldwide Protection
Service is available in both CONUS and
NON-CONUS areas.

• Transferable
Coverage is transferable if the product is given
as a gift.

Watch Replacement Plan
Available on watches under $500

Replacement Plan Benefits*:
• One Year Replacement Plan Coverage

One-time watch replacement for failed covered
watches – no repair necessary!

• 24-Hour, Toll-Free Assistance
Customer Service Representatives are available
to assist you 24 hours a day, 7 days a week.

• Worldwide Protection
Service is available in both CONUS and
NON-CONUS areas.

• Transferable
Coverage is transferable if the product is given
as a gift.

BUTTONS CROWN
MOVEMENT

CRYSTAL BAND

STEM

Protecting your product is easy!
1. Purchase the plan at the register
2. Register online at www.newcorp.com/nexcomcc/
3. If your product fails:

In CONUS call In Italy call
1-866-368-2559 800-875-039

Elsewhere Overseas call collect
406-268-4041

*Exclusions and limitations apply.
See plan terms and conditions on reverse side for complete program details.

Jewelry – What is covered?

Jewelry
2-Year Service Plan

$8.99

$0 - $99.99

$16.99

$100 - $199.99

$29.99

$200 - $499.99

$34.99

$500 - $999.99

$59.99

$1000 - $2999.99

$79.99

$3000 - $4999.99

$149.99

$5000 - $7499.99

$199.99

$7500 - $9999.99

$399.99

$10000 - $14999.99

$599.99

$15000 - $19999.99

10%
Recycled Fiber

KeepItNew!KeepItNew!

Service Plan
2-Year Jewelry or Watch

Replacement Plan
1-Year Watch

Jewelry • Watch

For J.D. Power and Associates Certified Call Center ProgramSM information,
visit www.jdpower.com/certification

“An Outstanding Customer Service Experience”
N.E.W. is a 2007

J.D. Power and Associates Certified Call Center

Preserve your
jewelry or watch




