EEO COMPLAINT PROCESS FLOWCHART

FEDERAL SECTOR PROCEDURES FOR PROCESSING INDIVIDUAL COMPLAINTS OF
DISCRIMINATION ARE BASED ON RACE, COLOR, RELIGION, SEX, NATIONAL
ORIGIN, AGE, DISABILITY, OR REPRISAL UNDER TITLE 29 C.F.R. PART 1614

Informal Stage/Pre-complaint Counseling ‘

Alleged Discriminatory
Action or Event

!

You must contact an EEO Counselor within
45 calendar days of the incident. You may
request traditional counseling or Alternative
Dispute Resolution (ADR).

!

The 30-day counseling period may be
extended no more than 60 days if you and the
EEO Counselor agree to such an extension in
writing. If you choose traditional counseling
and a successful resolution is not reached, the
EEO counselor will issue a Notice of Right to
File a Formal Complaint. You will have 15
days to file a formal complaint.

'

You may request to participate in the ADR
(mediation), in which case the EEO Counselor
will have up to 90 days to resolve the matter.
If you choose mediation, traditional counseling
will not occur. If a settlement agreement is not
reached within 90 days, the EEO Counselor
will issue a notice of the right to file a formal
complaint. You will have 15 days to file a

formal complaint.

If mediation is successful within 90 days, a
settlement agreement will be signed by the
parties.

Formal Stage

EEOC regulations require that you

seek pre-complaint counseling
S before filing a formal complaint.

You must file a formal complaint within 15
calendar days of receiving the Notice of Right to
File a Formal Complaint. The Director EEO will
acknowledge receipt of your formal complaint and
notify you of the procedural decision whether to
accept for investigation. The Director EEO will
explain the reasons why the agency dismissed your
formal complaint entirely or in part.

'

The Director EEO will assign an EEO Investigator
to develop an impartial and factual record on the
claims accepted for processing. The EEO
Investigator must complete the investigation within
180 days of the date the formal complaint was

filed.

!

After the investigation is completed, you will
receive a copy of the Report of Investigation (ROI).
The Director EEO will notify you of your right to
either request a hearing before an EEOC
Administrative Judge (AJ) or receive a final agency
decision (FAD) without a hearing.

v

The Department of the Navy
(DON) will issue a FAD
within 60 days of receipt of
the request for a FAD.

'

If you are not satisfied with
the DON FAD, you may
appeal to EEOC within 30
days of receipt.

'

Y ou must request an
EEOC hearing within
30 days of receipt of the
ROI and Transmittal

Letter.

An EEOC AJ will make
a decision regarding the
claims in your formal
complaint.

v

Within 40 days of
receipt of the AJ’s
decision, the DON must
issue a final order.

If you are not satisfied with
EEOC'’s appellate decision,
within 90 days of receipt,
you may file a request for
reconsideration or you may
file in Federal District Court.

-«

v

If you are not satisfied
with the DON’s final
order, you may appeal to
EEOC within 30 days of
receipt.






