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Resources International Traditional Choice Indemnity

Summary of Benefits Chart Since you reside overseas, the medical plan available to you is International Traditional Choice® Indemnity Plan from Aetna.

Summary of Benefits & Coverage O This plan gives you the freedom to receive care from any licensed provider, and pays the same level of benefits regardless of
which provider you use.

Summary Plan Description

O Once you meet the annual deductible, the plan typically pays a percentage of the expense (usually 80%) based on recognized
charges, and you pay the balance (usually 20%). This is called “coinsurance.”

Plan Disclosure Information

Direct settlement health care guide
O You pay for the cost of your care up front. Then, you complete and submit a claim form to Aetna to be reimbursed for covered

Get the most from your benefits expenses. You can do this using the mobile app (Aetna International Mobile Assistant) or the member portal i.e. Health Hub on
aetnainternational.com.

Pharmacy Benefits

. O This plan includes comprehensive prescription drug coverage.
Online resources and apps P P P P ¢ d

Well-being resources In addition, members have access to international health care “concierge” services through Aetna International. You'll have support to
help you and your family use your health benefits and receive quality care — no matter where in the world you live. You'll have access to:

Prior year plan documents
O Multilingual member service professionals that are available 24 hours a day by toll-free phone, fax or e-mail. Use the AT&T

wallet card to make your calls toll-free into U.S. They can:

* Assist you with pre-trip planning

* Help you find health care services around the world

* Answer your questions about claims and coverage

* Process and pay claims in any language and in more than 100 currencies, using a check, wire or direct deposit

O The Care and Response Excellence (CARE) team that combines both clinical and logistical expertise, to ensure you receive
high quality health care solutions wherever you are in the world. The CARE team coordinates the activities of internal staff and
care programs, and external agencies, including hospitals, pharmacies and airlines, to support your health needs. They will
ensure you have access to high quality clinical treatments and ongoing care to support your needs, and the needs of eligible
dependent family members.
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hat is ‘Direct Settlement’? Routine care
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Here's how it works:

@ 1.Have

treatment

You can use our Find Health Care tool to

search our database of over 165,000 health care
providers worldwide. Plus you can pre-authorise
your treatment, which can speed up the claim

process.

Search for healthcare

Well-being

You haven't submitted any claims yet.

@ aetnainternational.com/members/my-claims.do

My plan and me  Articles

° 2. Submit
a claim

Once you've had treatment it's time to

submit a claim. We've made the process

as simple as possible. You can even stop and save
your progress, then return to a saved claim at any
time. The submitted amount is the value of the
original claim you made, which can be different to the

paid amount.

Start your first claim
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3.Get
reimbursed

Once you submit your claim, you can keep
track of it all the way through to payment, or if

it's declined we'll tell you the reason.

More about the claim process

Feedback
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