
THE ENCLOSED TERMS AND CONDITIONS CONTAIN A BINDING ARBITRATION 
PROVISION THAT REQUIRES THE SUBMISSION OF ALL DISPUTES (EXCEPT 
WHERE EXPRESS STATE EXEMPTIONS ARE PROVIDED) TO FINAL AND 
BINDING ARBITRATION IN ACCORDANCE WITH THE PROVISIONS SET FORTH 
IN THE ARBITRATION SECTION.

Sales Receipt
Visit asurion.com/nex 
and select “Register  
your plan.”

Text us
Text the image to 20333. 
Message and data rates may apply.

How to Register
CONUS

Filing a Claim and  
Getting Tech Help  
Is Easy

OCONUS
Visit
asurion.com/nex

Online
Visit asurion.com/nex  
for both CONUS and OCONUS.

Phone
CONUS: 888-221-3287.

OCONUS: Call collect using the international 
code first (XXX) and then 406-268-4041.

Scan QR Code
Use your device camera to  
scan the code.

Note
• Take a clear photo of entire receipt, including plan and product 

purchases. You will need this information to file a claim.

• We will text or email you to let you know we saved your receipt 
and that you are all set.

Limitations and exclusions apply. See enclosed Terms and Conditions for full plan details.

©2021 Asurion, LLC. All Rights Reserved.  MLT-691274-21_MA/ELC  •  MKT68228

PROTECTION PLAN BENEFITS

TYPICAL  
MANUFACTURER’S  

WARRANTY

Benefits starting on date of purchase

Mechanical and  
electrical failures —

Failures due to a  
power surge —

Accidental damage from 
handling, such as drops, 
spills and cracked screens 
for portable electronics

—

Benefits starting after MFR Warranty ends

Mechanical and  
electrical failures —

Damage from dust,  
heat and humidity —

Breakdowns caused by 
normal wear and tear —

ELECTRONICS AND  
MAJOR APPLIANCES

Hassle-free protection.
Worry-free tech help.

TECH HELP BENEFITS

Benefits starting on date of purchase for eligible  
covered products:

24/7 live expert tech 
help for smart devices

Smart home set up

Troubleshoot Wi-Fi 
issues and more



Worry-free protection. 
Hassle-free tech help.

No deductibles

Normal wear and tear failures

Defects in materials and workmanship

Worldwide service

Covers drops, spills, and cracked screens during 
normal use for portable electronics

PROTECTION

If we can’t repair it, we’ll replace it  
or reimburse you for it.

TECH HELP

Get tech help for your protected product  
and virtually anything it connects to.

• Set up a new connected device

• Fix connectivity problems

• Resolve security concerns

• Optimize settings

• Troubleshoot issues



MAJOR APPLIANCES

Refrigerators Washers & Dryers

Dishwashers Ranges

ELECTRONICS
Laptops & 
Computers

Portable Audio 
& GPS Units

Tablets Office Equipment

Gaming Systems 
& Accessories

Wearables

Cameras & 
Camcorders

Stereos &  
Home Theater

Televisions Tech Toys

These products and more 
are eligible for coverage



Electronics Major Appliances

Coverage also includes

• 25% preventative maintenance parts reimbursement

• Food loss up to $300 for a covered refrigerator  
or freezer failure

• Up to $25 for laundry services if your washer or dryer 
is out of service for 7+ days during the claims process

• Tech help included for connected appliances only

Qualifying products

• Cameras & Camcorders*

• MP3 Players*

• Portable Audio*

• Portable Blu-Ray  
& DVD Players*

• Cordless Phones*

• Portable GPS Units*

• Wearables*

• Monitors

• Printers

• PC Peripherals

• Tech Toys*

• Gaming Accessories*

• Stereos & Home Theater 

• Blu-Ray & DVD Players

• And more –  
see associate

Qualifying major appliances

• Dishwashers

• Freezers

• Ranges

• Refrigerators

• Room Air Conditioners

• Washers & Dryers

• Over-The-Range 
Microwaves

• Dehumidifiers

PRODUCT 
PRICE 2-YEAR 4 -YEAR MULTIPLE 

4 -YEAR

$200 - 49999 $4999 $6999 $6299/ea

$500 - 74999 $5999 $9999 $8999/ea

$750 - 99999 $6999 $11999 $10799/ea

$1,000 - 1,49999 $9999 $14999 $13499/ea

$1,500 - 2,99999 $12999 $19999 $17999/ea

$3,000 + $16999 $29999 $26999/ea

SAVE 10% ON PURCHASE OF 2 OR MORE 4-YEAR PLANS

PRODUCT PRICE 2-YEAR 4 -YEAR

$0 - 4999 $499 —

$50 - 9999 $999 —

$100 - 19999 $1999 —

$200 - 49999 $3999 $5999

$500 - 99999 $4999 $8999

$1,000 - 3,49999 $5999 $9999

$3,500 + $7999 $12999

* Plans for these products include coverage for drops, spills, and cracked screens 
during normal use.

Coverage also includes

• Unlimited tech help



PRODUCT PRICE 2-YEAR

$0 - 9999 $1999

$100 - 19999 $2999

$200 - 39999 $5999

$400 - 59999 $7999

$600 - 99999 $9999

$1,000 - 1,49999 $16999

$1,500 + $19999

PRODUCT PRICE 2-YEAR 3 -YEAR 4 -YEAR

$0 - 4999 $499 — —

$50 - 9999 $999 — —

$100 - 19999 $1999 — —

$200 - 29999 — $2999 $3999

$300 - 39999 — $3999 $4999

$400 - 49999 — $4999 $5999

$500 - 69999 — $6999 $7999

$700 - 99999 — $9999 $11999

$1,000 - 1,49999 — $11999 $15999

$1,500 - 1,99999 — $14999 $19999

$2,000 + — $19999 $26999

Televisions
Coverage includes

• Removal and reinstallation (up to $45  
reimbursement for TV removal or reinstallation  
during the claims process)

• In-home service (based on TV size and service  
provider availability in your location)

• Replacement of remote control  
(original with purchase)

Computers/Tablets

• Laptops*

• E-Readers*

• Tablets*

• Desktop Computers

Qualifying products

* Plans for these products include coverage for drops, spills, and cracked screens 
during normal use.



Gaming plans include

• All the accessories that come with the  
system purchase

• Coverage for up to 9 games
For separately purchased accessories, individual electronic  
plans are available for purchase.

• Video Game Systems*

• Handheld Gaming Devices*

• VR Gaming Systems

Qualifying products

PRODUCT PRICE 2-YEAR

$0 - 9999 $1499

$100 - 19999 $2499

$200 - 49999 $4999

$500 + $6499

Gaming

* Plans for these products include coverage for drops, spills, and cracked screens 
during normal use.

Enjoy your products  
worry free.



Covered from Day 1
Get protection and tech help  
from the date of purchase.

*ADH (Accidental Damage from Handling) covers drops, spills, and cracked screens 
during normal use (for portable products only).

PURCHASE  
DATE

COVERAGE  
YEARS

TECH 
HELP

ADH* DROPS, SPILLS AND CRACKED SCREENS

OTHER 
BENEFITS

POWER SURGE, FOOD LOSS AND OTHERS

Navy Exchange 
Protection Plan

Manufacturer’s 
Warranty

BREAKDOWNS MFR’S WARRANTY

File a claim or get tech help by visiting 

asurion.com/nex


